Mountain Beadoworks

Class policies:
· Class space is confirmed upon receipt of class payment in full (cash or credit card.)  Registration for classes can be made in person or by phone.
· Materials are not included in the class fee unless specifically noted 
· Please purchase all supplies prior to the start of the class. We offer a 15% discount on supplies and purchases made on the day of the class. Some restrictions apply. 
· Please arrive promptly for the class, as we make every effort to provide all necessary instruction within the time allocated.  
· We kindly ask that you do not bring guests or animals to classes.
· Classes are designed for students 14 years and older. Some exceptions may apply. Classes for younger students can be arranged in advance by request.  

Cancellation policy:
· [bookmark: _GoBack]Classes fees are non-refundable unless class is cancelled by Mountain Beadworks
· If Mountain Beadworks must cancel a class, a full refund by check or store credit will be issued. 
· You may cancel with 72-hour notice prior to start of a class. Cancellations must be made in person or by phone (760-765-3100.) A $5 cancellation/transfer fee applies. Balance will be issued as store credit only. *Classes with a guest instructor require a 21-day cancellation notice. 
· Cancellations made with less than required notice will forfeit entire fee. 

